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Toshio UENO of Hanno-shi, Japan 



FILING WITHOUT EXECUTED 
DECLARATION (37 CFR 1.53(f)) 
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FILING IN JAPANESE LANGUAGE 
37 CFR 1.52(d) AND 1.17(k) 



Title: "TECHNICAL SUPPORT SYSTEM" 



Priority Claim (35 U.S.C. 119) is made, based upon: 
NONE. 
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[X ] JAPANESE LANGUAGE Specification (Description, Claims): Pages 1 

[ ] Declaration and Power of Attorney [ ] executed; [ ] unexecuted (supplied for information purposes) 
[X ] 11 Sheets of drawings. Figures 1 - 15 [X ] Formal [ ] Informal 
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[ ] Information Disclosure Statement; [ ] Form PTO-1449 

[ ] Preliminary Amendment 
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This form cannot be used to change the data associated with a Customer Number. To change the 
data associated with an existing Customer Number use "Request for Customer Number Data 
Change" (PTO/SB/124). 

I am the : 

I I Applicant/Inventor. 

j — j Assignee of record of the entire interest. 

I — I Statement under 37 CFR 3 J3(b) is enclosed. (Form PTO/SB/96). 

1x1 Attorney or Agent of record, 

I I Registered practitioner named in the application transmittal letter in an application without an 
executed oath or declaration. See 37 CFR 1.33(a)(1). Registration Number 
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Name 



Leonard Holtz/ Reg. No, 22,974 
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Date 
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NONPUBLICATION REQUEST 
UNDER 
35 U.S.C. 122(b)(2)(B)(i) 



First Named Inventor 



Title 



Mineo NOZAKI 



TECHNICAL SUPPORT SYSTEM 



Atty Docket Number 



01161/LH 



I hereby certify that the invention disclosed in the attached application has not and will not 
be the subject of an application filed in another country, or under a multilateral agreement, 
that requires publication at eighteen months after filing. 

I hereby request that the attached application not be published under 35 U.S.C. 
122(b). 



March 20, 2001 
Date 




Typed or printed name 
Attorney of Record 

This request must be signed in compliance with 37 CFR 133(b) and submitted with the 
application upon filing. 



Applicant may rescind this nonpublication request at any time. If applicant rescinds a 
request that an application not be published under 35 U.S.C. 122(b), the application will be 
scheduled for publication at eighteen months from the eariiest claimed filing date for which a 
benefit is claimed. 

If applicant subsequently files an application directed to the invention disclosed in the 
attached application in another country, or under a multilateral international agreement, that 
requires publication of applications eighteen months after filing, the applicant must notify the 
United States Patent and Trademark Office of such filing within forty-five (45) days after the 
date of the filing of such foreign or international application. Failure to do so will result in 
abandonment of this application (35 U.S.C, 122{b)(2)(B){ili)). 



Burden Hour Statement: This coliection of information is required by 37 CFR 1.213(a), The infonnalion (s used by the public to request that an application not be 
published under 35 U S C. 122(b) (and the PTO to process that request). Confidentiality is governed by 35 U.S.C 122 and 37 CFR 1,14. Thfs fonm is estiniated 
to take 6 minutes to complete. This time wdl vary depending upon the needs of the individual case. Any comments on the amount of time you are required to 
complete this form should be sent to the Chief Information Officer, tJS Patent and Trademark Office, Washington, DC 20231. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Comn«ss«oner for Patents. Washington. DC 20231. 



